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Two Debbie Nelson & Associates Employees Become 
Certified Agency Account Managers 

 
Greenville, S.C. (November 13, 2008) – Debbie Nelson & Associates, LLC (DNA) is proud to 
announce that Emily Kosa and Whitney Howell have become Certified Agency Account 
Managers. Both employees recently attended Second Wind’s Certified Account Executive 
College in Atlanta, GA for a 3-day seminar on topics pertaining to Account Management.  
 
On September 23-25, the training sessions commenced at the Grand Hyatt in Buckhead, GA. 
Each day covered a different topic including: A Complete Guide to Service Account, Account 
Planning and Strategic Planning, and Writing Winning Proposals and Giving Winning Pitches. 
Each seminar was designed to cover a different aspect of account managing followed by a 
certification exam.  
 
About Second Wind: 
Second Wind is the world’s leading trainer of advertising agency people. They have trained over 
15,000 agency professionals over the past 20 years. They offer multiple certifications that cover 
account management, agency operations, and agency financial management. If you would like 
additional information, visit www.secondwindonline.com/seminars.asp.  
 
About Debbie Nelson & Associates: 
DNA specializes in developing and implementing marketing and public relations campaigns for 
businesses in Upstate South Carolina, and was awarded the 2005 Greenville Chamber of 
Commerce Small Business of the Year Award. Areas of expertise include government agencies, 
financial institutions, medical practices and homebuilders. For more information, please call 
864-235-0959 or visit www.debbienelsonandassociates.com 
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